UNIQUE ID:

Concurrent Evaluation of the Reach, Effectiveness and Impact of the

Mukhya Mantri Janani Shishhu Swasthya Abhiyan (MMJSSA-JSY) in
Jharkhand: An IndiaCLEN and PFI Collaboration

Interview Schedule

For
Sahiya/ AWW/TBA
District Name:
Block Name
Name of Village/Slum
Date Month Year
Commencing time Hrs : min
Concluding time Hrs : min
NAME OF THE SAHIYA/AWW/TBA

&1 Ugl Qe "edifiral @ Wi |, Iue a3 A WReU AdRi @ Sudedr AR
SYIT R {Ud IR o9 & fag oy & | Y WReg grem 9 9 s
HEdyuf gcd B AR gUfery 8 gu=ar s Ife Iy wWreed damri, fagiy wu 4|
Al Wy |49Rll 4 99ftd R §8 9l &1 9919 ]9 8q, AUl 98 9Hd



Record responses verbatim

Tl 9 | IMUe Sax U fHU SN iR Mufg x@ Wed iR g feel o
A9 39N gfHiET e gad © |

1. ROLE, INVOLVEMENT AND POLICY ISSUES
1.1 39 fead qul d n=ars aax /9ifar /e & §U 4 &M R R 8 ?

(R 3gHa 3AR qd9 g 4R o)
For how many years are you working as an AWW/SAHIYA (ASHA)/SBA/TBA?

12 JAUS &9 q Faly o @ JeEadl ol Rl @red [ (MMISSA)
IISET & dR H 9drsy?

Please outline the program activities under the Mukhya Mantri Janani Shishu Swasthya
Abhiyan scheme being implemented in your area.

1.3 WA &7 A 39 AT & g F AUl 71 AP T ?

What is your role in the implementation of this scheme in your area?

ASHA/Sahiyas 2



1.4

21

2.2

Record responses verbatim

A & fIaR 9 $9 IS & SR THad] AfRn & w@reey gfumsi § ¢ar
<l Y 372

In your opinion what changes in maternal health services have occurred as a result of
the scheme?

CLIENT BEHAVIOUR

e faar | < Afgdv udrad 34 999 HRadl @ 9l fhT drRon 9 Headl
2?7

Probe: (AMITST® 3R IAMfe® favivdrg ; aRuxt; g1 &1 HTE)

What are the reasons some women deliver at hospitals?
Probe: (socio-economic characteristics; cultural factors; role of family elders)

IUd faaR ¥ o AR =) & 999 Hudl @ a5 sRvi @ $d) 27
Probe: (WrTIfoT® SR anfere faeivary; wwRr, g9 &1 9drs)

What are the reasons some women deliver at home?
Probe: (socio-economic characteristics; cultural factors; role of family elders)
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3.11

Record responses verbatim

TRAINING
39 il &1 Io ® forv smusl Far fafdrse yR¥ieor fear & 2 ?
Probe: ( URR1&rvT fH-1d gwT; URiervr @& wc®; yfReror ot JEf )

What specific training is given to you for effective implementation of the scheme in
your area?
Probe: (by whom; components of the training; duration)

afe gf¥reor e f arf g8
THadl afgeren ek ywa fisT arell afgem:i &1 dgax dar <14 ¥ 59 yf¥reor
$T T HBIIST 3T 8 ?

How did the training help you to assist better, pregnant women and women in labour?

HUMAN RESOURCE MANAGEMENT
Id ¥ THadl afgdr & 91 99 $YA IUdI SFT Us Al fT hfoArsdl

Ity 8 ?

What difficulties do you face while accompanying women in labour at night?
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Record responses verbatim

42 fied ®: #4914 mue fea gygial 9 wemar @1 8 2 fUsd ura ggfaal
IR H| R[?
How many deliveries did you facilitate in the last six months?
Please provide details of last five deliveries.

gqfa 9Hd GHR afe wfea af 9 yae MU T GEIIAl &I ?

I HfST -1 If complicated how it was | What help did you provide?
TR -1 gl -2 managed?

I - | Type of

2 delivery

Place of | complicated —

delivery | 1:

Home — | Uncomplicated

1; -2

Institution

-2
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Record responses verbatim

5. FINANCIAL MANAGEMENT
51 39 AT d 3iavid 99 o o smuel AR Araen «f #&r dfodasar A @

?

What difficulties are faced by you and mothers to get money under the scheme?

AMgHT AT
BfSArS i

Difficulties faced by
you

qrael &l AR
CAGEIER]

Difficulties faced by
mothers

52 IR AT & 08 fred @ IR # &g Rrerad 8 af @ar fear s 2 ?

If the beneficiaries of the scheme have any money related grievance how is it
addressed?
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5.3

6.1

Record responses verbatim

YT AR AR & Jioqr & 99 mar 9 ffila sae v @ar fear s
arfgg ?

In your view what should be done to improve disbursement of financial assistance
under the scheme?

RECORDS AND REPORTING
MY 9 IIGT 9 g fgd AU fey gu &l &1 falad < &9 v@d @ ?

What kind of recording and reporting related to the scheme do you keep?

INTERSECTORAL COORDINATION
Bles # 39 vl 9 gfgd S1al 8§ TgATH, AAAIS] dHX AR AT Uh
T © 9 {69 YR dred @d 2 ?
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Record responses verbatim

How do you coordinate with ANMs for implementing the scheme related activities in
the field for effective implementation of the program?

7.2 AP A H UEAH 3N AEATS! dbY & G dieied &4 d 3M9 fobd
HfSASAT BT GIHAT Pl B ?

What difficulties do you face while coordinating activities related to the scheme with
the ANM and AWW in your area?

Probe: (mechanism of coordination; conflict of interest)

i PROGRAM SERVICES & QUALITY OF CARE
81 3MUs wigiael A gU BNl 1 Taua Rigi (Vb wfad 4 &° ATy ST 9=a)

B I D HROT 1§ Y FHd B ?

Could you recall the reasons for last two deaths of newborns since you are working as a

sahiya?
$H | BT | I BT ©H I ®¥ g3 AR 9 a1y
&g | hIROT /3 drel Events that lead to death
T Cause of | Place where delivered
Sl. death Home /
No Institution
1.

ASHA/Sahiyas 8



Record responses verbatim

82 3mus Fraiaedl A gy fUwdl g1 "aen &1 9] (Wiaen 4 dd) ugdl @ 42
f&q1 %) & SR AT HY AHd © ?

Could you recall the reasons for last two maternal deaths (From the time of pregnancy
to 42 days after delivery) in your area occurred since you are working as a sahiya?

DH |G BT | G, DT Hg 4 g% IR | 9dU
A€ | PRUT | gR/3udTol Events that lead to death

T Cause | Place where delivered

Sl. of death | Home /

No Institution

1.

2.

83 UWd & dI Il # ARV UYI: fha 99y dd &l & ?
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Record responses verbatim

From what you know how long do women at an average stay in the health facility after
delivery?

8.3.1 Y¥d & 915 IRYUdIdl d Gledl BR 3N & RT HRYT 8 (Y99 & UTAId 48 ©c
@ sigx Rer)?

From what you know what are the reasons for early discharge of mothers from health
facilities? [Discharge within 48 hours after delivery]

8.4 39 AISMHT & IJdNd VAT Y& HYd IGHI 3T Hid—dl HfSASIAT BT AT
B B 7

What difficulties do you encounter for services you provide under the scheme?
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Record responses verbatim

8.4.1 3 BfSATsAl B T B4 & v a1 yag fey 10 & ?

What efforts have been made to overcome these difficulties?

9. SOCIAL MOBILIZATION
9.1 & @m ¥ 1 31 Aol s sgqfaa Seerdl @ e afgeret s s9

AT BT QT o™ I8 H gicdred &1 @ forg - far war 2 ?

What special efforts have been made in your area to encourage pregnant women from
BPL category and tribal community to fully utilize services under the scheme?

9.2 SH IIoHT ® R A ol &I ©8 SMHRI <1 el 2 ?

How is the community, made aware about the scheme and related services?

9.3 < IUd F H AWM Ygdl &l Yicdred o+ AHX S= d¥F @4 & forg
FrafafRaa aar e @ 8 2

What role do the following stakeholders play to create and sustain demand for
institutional deliveries in your area?
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Record responses verbatim

aaadl geerr
NGOs and CBOs

AfEeT dsd
Women Groups / SHGs

I AT Local leadership

A

Others (Specify)

10. VALUES AND SUGGESTIONS

101 3MU® fIaR ¥ Weg &g § Y9d HIHx Afede fed o &) 3har adl @
2

In your opinion what benefits do women perceive by delivering in an institution?

102 3UPd &7 ¥ Weg dg A Y ¢ yual &l ge¢dr <4 @ forv snfefe wsraar
&T T NI 2 ?
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Record responses verbatim

In your opinion, to what extent monetary incentives have been responsible for pushing
up institutional delivery in your area?

10.3 Ife ST & Adid TF ST 9 HYe dl Wdlad 9 B4 didd 9949 & I
IR RIT YH1d 97T ?

If financial incentives are withdrawn from the scheme what impact will it have on
institutional deliveries?

104 39 AISET & dod MU & § Al AR A9 Rgel 1 w@red qaki
& SEMTl H J ol # RIT g<olld 3T 8 ?

How has the scheme changed utilization of maternal and new born health services in
your area?

105 3MY®dl I H qWdladl H yAfad & @ forv Afgemst @ gicaifed o9 @
fol? SR BT T BT TRy ?
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Record responses verbatim &
In your opinion what can be done to encourage more women to r at
institutions/hospitals?

%
&
N
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