UNIQUE ID:

Concurrent Evaluation of the Reach, Effectiveness and Impact of the

Mukhya Mantri Janani Shishhu Swasthya Abhiyan (MMJSSA-JSY) in
Jharkhand: An IndiaCLEN and PFI Collaboration

Interview Schedule
For
RKS/VHSC/PRI

District Name:

Block Name

Village Name

Date Date Month Year

Commencing time Hrs : min

Concluding time Hrs : min

NAME OF THE RESPONDENT

NAME OF THE COMMITTEE

B9 I8l AU WAl & Wi, JAUS HF H WRed HaRll @ Iudedl 3R
SYYIT 4R 3us fIaR oA & fag g & | oY W@Red gREl 4 9s s
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Record Responses Verbatim

freTel 9@ | MU S 29 fHU SN 3R My G Smen iR g fasfy ot
AU 3G YfIHREr i 9hd © |

1. ROLE, INVOLVEMENT AND POLICY ISSUES

1.1 fopad auf @ su afifa &) AT g8 2 &k oo w99 4@ smu swd
grfgd 2 ?
For how many years has this committee been set up and how long have you been
associated with it?

12 WRHR A A W@ReF 49kl 4 guR &1 @ fag e Jie=n 97 @ @ o™
gegaEl T Ry Wy A Sl ordr € | 39 A9l @ IR § Y
T S 7

Government has implemented a scheme for improving maternal health services called
Mukhya Mantri Janani- Shishu Swasthya Abhiyan; what do you know about this
scheme?

1.3 o9 A1 &1 o™ fea fear srar 22
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Record Responses Verbatim

Who are benefited by this scheme?

1.4 34 89 ¥ 9 &) 39 ioAT 7 A9 69 yorR Ifiea & 2

How are you involved in the implementation of the scheme in your area?

15 3U® AR 9 59 AT R SRR gRT foaqr oy fear smar @ 2

In your view how much emphasis is laid by the government on the effective
implementation of the scheme?

1.6 U IS & doid A @reey Aqred a1 yRad+a gy @ ?

What changes in maternal health have occurred as a result of the MMJSSA scheme?
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Record Responses Verbatim

2. CLIENT BEHAVIOUR
21 U faarR A o Afa sRudrd ® y9d HROdl 2 9l fea sren 9 sl

27
Probe: (AMTIFST® 3R AMfer® fagivany ; wRuxr; 94 &1 |TE)

What are the reasons some women deliver at hospitals?
Probe: (socio-economic characteristics; cultural factors; role of family elders)

22 U AR 9 o 4f2ed B8R 4 y¥d 0l @ a1 f6 RN 4§ Bl 287
Probe: (FrIToIe. 3R anfere faeivary; wRuRr, g9 @1 9drs)

What are the reasons some women deliver at home?
Probe: (socio-economic characteristics; cultural factors; role of family elders)
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4.2

RKS/VHSC/PRI

Record Responses Verbatim

HUMAN RESOURCE MANAGEMENT
IS &7 H 39 ol @ farg <9 a7 foieR 2 @R S99 &1 @]

g 7?
SITd: (YUATH &l sl Yscgsecy @I JfADI; ATAT B HfAd)

Who are the people in your area responsible for implementation of this scheme and
what are their roles? (Probe: roles of ANM, AWW, ASHA)

INFRASTRUCTURE
9 AISHT 9 3ds URAT & W@y da 3R W@y gfagmsn § a1 uRkads

8U © ?
What changes have occurred in the health facilities and services in your area since the
implementation of the scheme?

THadl Afgenst 1 dgdy IWHId & fov Imue URAT © WRey g A
gfaema 1 dga) 9911 =¥ AMUD 991 g3d & ?



Record Responses Verbatim

What suggestions do you have to improve infrastructure and services at health
facilities in your area for better care of pregnant women?

5. FINANCIAL MANAGEMENT
51 fordr WX @ Wreg &g ¥ 39 div & 39 feq &) «ar ufear 2 ?

Probe: (fiferor &1 armRar; Afersr a1 wwa fassar; Afea &1 gafwar )
What is the process for the release of funds under the scheme?
Probe: (frequency of release; timeliness of release; adequacy of funds)

52 39 "o &1 FilEm @1 dfeaw 9 fUsd 5 afgal 4 ¢ +13 sfensg amh
? gfe & 91 39 a7 PIRIT A7?
During last 6 months do you know of any delays and difficulties experienced in the

release of the funds under the scheme and what were the reasons for the delay?
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Record Responses Verbatim

53 |Gl 3R Aduld dedl & WReg @& felv untied fund &1 ST o9/ fear
ST 2 ?

How has the untied fund available with the committee been utilized for maternal
health activities?

54 39 gioT @ arareffal & ua 99 e & 1 sfearsar ard @ ?

In your experience what difficulties are faced by beneficiaries to get their money?

CAGRIERI HfcASaT X d & fag Far foa
T
(difficulties)
(how were the difficulties resolved)
ggayd #fger
Pregnant women
g} Afgdn

Delivery mother

gfear

Sahiya

55 39 oAl @ 3 foq ¥ aPR Rrerag 8 9 w7 fear smar 2 ?

What is the mechanism for money related grievance redressal under the scheme?
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5.6

6.1

6.1.1

6.1.2

Record Responses Verbatim

IS AR 4 39 oAl & Aaid 49 9 4 IR 9 fHan o1 gaoar @ ?

In your view what should be done to improve disbursement of financial assistance
under MMJSSA?

INTERSECTORAL COORDINATION [ask only RKS]
amus a5 H feaa foft suarer (private hospital) s JTSMT &1 9T @ 27

How many private providers are accredited for the implementation of the scheme in
your area?

39 IIoHT ® 3adia ol sygdaral § ( Private hospital) Afe<t d sftaa+ fea-h
gyfoar it 2 ?
On an average how many deliveries are conducted in private hospitals under the

scheme?

JioHT daferd drl @ ferw froft sgaral (Private hospitals) € dieidd Y@ d
T Bfearsar rdig ?
What difficulties are faced while coordinating the scheme related activities with

private hospitals?

RKS/VHSC/PRI 8



Record Responses Verbatim

62 o9 JISHT @ HME HI1 I TUAUH, 3MIdrs! dd 3R Gifear & AT diodod
e ?

Probe: (F9=aa gumeflY; wfa fr=ar; R )

How do ASHA, ANM and AWW coordinate the scheme related activities in the field?
Probe: (mechanism of coordination; conflict of interest, assignment of
responsibilities)

6.3 3MUd el A 39 ST O GESd UgIerbiRIl & 91 9999 o¥d a9g
Y fhe1 HISASAT BT GHAT B & 2

What difficulties do you face while coordinating the scheme related activities with
related officials in your district?

7. SOCIAL MOBILIZATION
71 SO AIOHEL D IR T o Bl W SIFHNI <) STl @ 7

How is the community made aware about the scheme and related services?
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Record Responses Verbatim

72 U IIGHEN BT ST A & ¢ Il S Yicaifad 31 4 999 g1l
IR AT HIT—4 B ?

What communication channels are most effective in motivating the communities to
utilize the services under the scheme?

73 JAMUD &F A UWINd 99dl oI gicdied &3 d R drd g+ Ho
frreafaRaa @ar e fam 8 2

What role do the following stakeholders play to create and sustain demand for
Institutional deliveries in your area?

aadl deer
NGOs and CBOs

Higelr dsd
Women Groups /
SHGs

e T<ig <dar Local

leadership

I

Others (Specify)

74 O @1 €@ 1 B 9ot iR syfua seerdt @ wdadt afgeren’ &t g4
AT T QT o9 So1 H Yicdred &1 @ forg - fHar wam 2 ?
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Record Responses Verbatim

What special efforts have been made in your area to encourage pregnant women from
BPL category and tribal communities to fully utilize the services under the scheme?

75 9 IS &I Iolld 99Y 3MUd &3 ¥ 47 90 $aH SSIU MU 2 3N 4 &4
Sygifl @ ® ?

What innovations have been introduced in your area while implementing the scheme?
How useful were they?

8. VALUE AND SUGGESTIONS
8.1 JMUd faarR ¥ 3Mu® &7 A GINId Y9d &l de¢rdl o+ & forv 9w fo ueg
fog g d& TR 8§ ?

In your opinion, to what extent have monetary incentives been responsible for
pushing up institutional delivery in your area?
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Record Responses Verbatim

82 Ife facia grcwre Ao 9 99 o fog oid @ 4 9¥Ina ggfaal w®
9B T Y919 IS ?

If financial incentives are withdrawn from the scheme what impact will it have on
institutional deliveries?

83 JAMUBI WA H WIARN /ATl H YHT SN oq 3Ife® 4 e Afeann
3l giared &3 @ foag Fa1 fear o ¥adr 2 ?

In your opinion what can be done to encourage more women to deliver at
institutions/hospitals?
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