UNIQUE ID:

Concurrent Evaluation of the Reach, Effectiveness and Impact of the

Mukhya Mantri Janani Shishhu Swasthya Abhiyan (MMJSSA-JSY) in
Jharkhand: An IndiaCLEN and PFI Collaboration

Interview Schedule
For
Medical Officers I/C 24x7 PHC

District Name:

Block Name

Name of PHC and location

Date Month Year

Commencing time Hrs : min

Concluding time Hrs : min

NAME OF THE MEDICAL OFFICER I/C

&1 Ugl Qe "edifiral @ Wi |, Iue a3 A WReU AdRi @ Sudedr AR
SYIT R {Ue IR oA & fag oMU & | oY Weeg grem 9 9T s
HEdyuf gcd B AR gUfery 8 gu=ar s Ife Iy wWreed damri, fagiy wu 4|
Al Wy |49Rll 4 99ftd R §8 9l &1 9919 ]9 8q, AUl 98 9Hd




Record Responses Verbatim

ot 9 | IMUe S U fHU SN i Mufg x@ Wed iR g feel oY
A9 39N gfHiET e gad © |

1. ROLE, INVOLVEMENT AND POLICY ISSUES
11 39 39 Wy o 4 fafecar el @ wu 4 &9 4 & ) @ & ? (R
3gHT IR A9 US WR SfiH)

For how many years are you working as a Medical Officer? [Probe over all experience
and at the present post]

12 AUd &7 A dars o W qeuAl o R @red A (MMISSA)
I B BRET d8V ?
Probe: anfefe eradr & 3aradr /R w71 fHar orar & ?

Please outline the specific program activities of the Mukhya Mantri Janani Shishu
Swasthya Abhiyaan?
Probe: What else besides financial support is done under the scheme?

Medical Officer 2



Record Responses Verbatim

13  3U9 a3 H 39 ST & g A mudt a7 qfier & ?

What is your role in the implementation of this scheme in your area?

1.4 39 IIoET 9 Sf=dl g<dl dd®d T dqelld AN & 2

What changes in maternal health have occurred as a result of implementing the scheme?

1.5 1 39 ol @ folv &8 e feenfadesr/ e ame”1 anue! e
gfden 4 Iuaem 2 ? (SUYad W "l 1 FremT «mg)?
d9a1 feenider/ e AR”’T & oify wir

Are program guidelines/ government orders for the scheme available at your health
facility? (Check mark as appropriate)
Please ask to share the available guidelines.

BT Yes gar -T8i Not sure

T8l No CIGERG BE] Not
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Record Responses Verbatim

required

151 39 WaR feenfder/ e e’ @ MR MU+ 3Ma- HHATRAT BT
9 & ?

How did you share the guidelines/ government orders with the staff related to the
scheme in your health facility and the field?

2 CLIENT BEHAVIOUR

21 3U® faar @ o 9fem sRudrel § 99d &dl 2 9 fbd dRon 4§ el
27
Probe: (AMIfS® 3iiX AMfere faeivany ; wRuxt; g9 &1 |TE)

What are the reasons some women deliver at hospitals?
Probe: (socio-economic characteristics; cultural factors; role of family elders)

22 3D faaR F o aftan =X % yaq st € 91 f59 aRon 9 St 27
Probe: (Frifoia 3R anfie faeivay; Wt g7 &1 9dig)

What are the reasons some women deliver at home?
Probe: (socio-economic characteristics; cultural factors; role of family elders)
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TRAINING

Record Responses Verbatim

AUH W o H Sldex] X I WIHh A A WY 3R A[qerra 1]
w@reeg defea s yRiEvr foar 2 3k 9 59 g€ d@ swanf wr 2@ ?

What proportion of doctors and other staff in yourcentre have received training related
to maternal and newborn health? To what extent have these trainings been useful?

PINE LG
-TH
Type of training

gf3rfera
HUHIRN] G=T
(ISTIER)
Total number of
staff trained

yf¥fera wH=r
T g

Total number of staff
trained presently in
Position

uf¥rerer fed g€ d& sSTAiM

Usefulness of the training

Skilled Birth
attendant

Basic
Emergency
Obstretic Care
(BEmOC)

Comprehensive
Emergency
Obstretic Care
(CEmoc)

Medical Officer




Record Responses Verbatim

Anaesthesia

4. HUMAN RESOURCE MANAGEMENT
41 IS YRIe Wy &g I HI9—9 U9 Wi & ol 59 o & fou

TR 2 3R SIa1 YA FI1 872

Who are the staffs in your PHC area responsible for implementation of this scheme and
what are their roles?

HHAN U oR Us | frrged | arern 9 e
Staff Position Sanctioned | gg Role in MMJSSA
Filled

Medical Officer
I/IC

Medical Officer

Staff Nurse

ANM
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Record Responses Verbatim

Others (Specify)

42 39 AET  god 3MUsd SRR A Fa1 yRad= gam & ?

How has your workload changed since the implementation of this scheme?

43 S 999 & 915 R A A, g¥a qrell Afzamsi 31 qrd a@¥a o fag,
WG & FT ALY DI g 2 (W49 $328 R /A W) ?

What staff arrangements are made to promptly attend to women in labour after working
hours and at night? (Probe: on duty/ on call)?

44 AMD WA g A fUsd e Afzs A fea- ygfaar = Cesarean sections (if

any) 8T 8?
How many deliveries and Cesarean sections (if any) were performed in your health
facility in the last month?
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Record Responses Verbatim

Total deliveries | Normal Deliveries Cesarean Deliveries Deliveries at night

5.  INFRASTRUCTURE
51 39 IISHT & AN & 919 3AMUd WRY Do d 41 yfRad+ gu & ?

What changes have occurred in your health centre since the implementation of the
scheme?

5.2 g9dl 3NX Sidl dod] & <@l 9 gdfea siufern iy o= 99 © g9
N 3y b1 HfSAEAT BT GIHAT DA © ?

What difficulties do you face regarding drugs and other supplies related to deliveries
and care of mother — newborn?
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Record Responses Verbatim

52.1 Ife ®is HfeArs AT 2 O SIBT 8l Dol fHAT ST 872

5.3

6.2

If there are any difficulties how do you overcome them?

THadl ARl 1 dFdR S@HIA @ folY U Wl o H gfaEmsn &1
d98aY 9911 Y MU FAT g9 T ?

What suggestions do you have to improve infrastructure facilities at your centre for
better care of pregnant women?

FINANCIAL MANAGEMENT
9 AioqT G4 sue ae fe fafaa sme”’aedr &1 agaE 3y 9 &

g ?

How do you estimate financial requirement of your health facility under the scheme?

forell WX 9 WRey &g &l 59 ISl & o=RI0°T e & <7 yfear € ?
Probe: (fifersr &1 arwRar; dfast 1 @ foassar; FfRl &1 gaian)
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Record Responses Verbatim

What is the process for the release of funds under the scheme from district to the health

facilities?

Probe: (frequency of release; timeliness of release; adequacy of funds )

6.2.1 3R 39 Yol & 49 e o a9 a1 <fears sidl 2, df 39 =T HRIT 2

?

What are the reasons for delays and difficulties if any in the release of funds under the

scheme?

6.3 9 AIGHT & dwd ararfal &1 (rdacdt afgemsn &ilx afgan) 49 <9 @1 «=0

yfear 2872
How is the money under MMJSSA scheme disbursed to the beneficiaries in your
district?
g% SRS T fog 9 d A=
Process of disbursement Persons involved | Mode of payment
ggqyd #Afger
Pregnant
women

Medical Officer
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Record Responses Verbatim

ggdicy dfedr

Delivery mother

Sahiya

6.4 ruriefal &t e 49 e A a1 sfearsar ndl g ?

What difficulties are faced by beneficiaries to get their money?

CAGRIERI Ffeasal ¥ 1 @ fag «m fea
LRI
(difficulties)
(how were the difficulties resolved)
gHqyd Afger
Pregnant women
gHalwR AfEdr

Delivery mother

Sahiya
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6.5

6.6

Record Responses Verbatim

Ife 59 IioqT A Gefeg amaifefa o @i Rrera 8 a9 U Wieed g
¥ a1 fooar simar @ ?

What is the mechanism for grievance redressal in the scheme at your health facility?

AU fdaR 9 39 FioHl & Aditd g-Rr T Giqaver 4 R o3 @ fag a0
foar s =gy ?
In your view what should be done to improve disbursement of financial assistance

under the scheme?

RECORDS AND REPORTING
39 YIGHT & Jdiid o e & fou afger © 999 Y99 & 999 <19 9
yHoYH Iufdrd gid g ?

Which documents/certificates are required to be provided by the women for availing
benefits of the scheme?
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Record Responses Verbatim

7.2 39 Ao | 99f¥a wifte Reda e wx a& ugam & T gfear 272
Probe: S®GST BT, SIS X M AT

What procedure is followed for monthly reporting under the scheme?

Probe: Collection, compilation and onward transmission

7.2.1 39 Ruiféw yfear & w1 sfearsar ard 2 2

What difficulty do you face in keeping records and reporting?

8.  COORDINATION MECHANISM
8.1 41 3Mmud A A fIoft sruarar (private hospital) 39 IISHT & Tl X8 &7
8l

If yes —go to 8.2
If No—goto 8.3

8.2 3mud x H feaa it srearer (private hospital) 38 JISHT &1 adr @ 27

How many private providers are accredited for the implementation of the scheme in
your area?

8.2.1 39 AT & 3faiid fcsll 3uarell ¥ ( Private hospital) Afa< & 3ftad+ fea-
gyfaai eiddl § ?
On an average how many deliveries are conducted in private hospitals under the

scheme.
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Record Responses Verbatim

8.2.2 Aol Heferd 1Al & fau foft areudrenl (Private hospitals) § dleed Y@+
T BfSATS AT AT g ?
What difficulties do you face in coordinating the scheme related activities with private
providers?

83 39 JIoHTN H &M &I A UTATH, AArsS! dbx AR 9T AI9d &9
dreliiel ¥&d @ ?

Probe: (F9=aa 9ulTefl; wfa fi=tar; e e )
How do ASHA, ANM and AWW coordinate the scheme related activities in the field?
Probe: (mechanism of coordination; conflict of interest)

8.4 foram ¥R oz ucIeIRAT & 9T 39 IS BT F9-ad AT A HId & 2

How do you coordinate with officials at district level for this scheme?
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Record Responses Verbatim

8.4.1 JIGHT T folal WX WX USHEHIRAT & A1 G9<9d Hd 9G9I M9 fbq
HISATIEAT BT FHAT DA & ?

What difficulties do you face while coordinating the scheme related activities with
officials at district level?

Q. PROGRAMME MONITORING AND SUPERVISION

9.1 9 dAIoHT 4 g drdbarn @ R & gfear sar 2?2 fusd wfed amg
399 foar ¥g € Ug?
How do you ensure in field supervision and monitoring of field staff? How much time

were you able to contribute to the supervision last month?

QU-YH
ANM

Sahiya

R INREIE]

AWW
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Record Responses Verbatim

9.2 39 doHAT & dMEiffal @ =R Wex Se Sfud 49 fd a1 4 sua) S
H B 7T yfear € ?

What is the mechanism of tracking the beneficiaries of the scheme to their homes and
the process of cross checking for appropriate disbursement of funds?

93 39 AoET & AT § gurR &1 & fag snus a1 gsna 2 ?

What is your suggestion for improving monitoring of the scheme?

10. PROGRAM SERVICES & QUALITY OF CARE
10.1  3IW & tRAT A fUsd & 99 4 59 aqua A yua FA=fafea seomr @« gg

?

What proportion of deliveries in your area was conducted at the following places in the
last one year?

g¥ gq¥ At home

g4 99cx A At sub centre

TGN AT § At government hospitals

foft aregdrer 9 At private hospitals
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Record Responses Verbatim

102 ATUD WRY g H I WY dg A B & T3 Uva uig wHad)
ARSI DT YBR B & BT g0 ?

Can you please recall the reasons for the last five referrals of pregnant women referred
to your health centre from other facilities?

10.3 &1 MU+ o wdacdl afeensn a1 yag fisr arell afzeren’ o1 S@UTa & forg
fodt wvardl /ol w@ren gfaan & Ywx fHar 2 2 afk &1 @ s@a a1 SR
9 ?

Have you ever referred pregnant women or women in labour for care to a
government/private health facility? If yes what were the reasons?

Reasons for last five referrals Refered to Government facility / | Mode of referral

fsa ura wHad AfEare &1 | Private Facility BRI ATEAH

YBY B BT BRI WPHNI WRed g/ ol | (AT aver)
WRY D%

104 <41 39 U< ds U MU ¢ Ard A g3 Tdord RgEil &1 g g & BRI
qG PR AHd B ?
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Record Responses Verbatim

Could you please recall the reasons for last two deaths of newborns at your centre? (If
there are less number of deaths ask for these)

S | G DI DROT | I BT I
GeT | Cause of death | gv/3rudrer

g ®¥ g3 AR 9 qdry
Events that lead to death

Sl Place where delivered
No Home /
Institution
1.
2.

105 T 3119 U+ b H g3 MBSl I AMRIT & g & SR YIq B Idhd © ?

Could you please recall the reasons for last two maternal deaths at your centre? What

efforts were made to save them?

DU | Y | Il BT R&AF g, 9 g3 R 9 9dv
qEr | &l /3Tl
DIRYT | Place where delivered
Home /
Institution
1.
2.

106 Mg ¥arey gfqen d fr=faRaa 4 4 <9 47 Suae & (Sudaa A
| Gl &1 e @g) —

Which of the following services are available at health facilities in your area?

Medical Officer
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Record Responses Verbatim

(Check mark appropriate)

Availibility | When last used

Parenteral antibiotics

Parenteral oxytocin

Paraenteral anticonvulsant

Manual removal of placenta

Removal of retained products

Assisted vaginal delivery

Blood transfusion

Cesarean delivery

Misoprostol

Magnesium Sulphate

MTP

10.7 999 & YTAd w@reed gfaer § afge] sitaad fea a9y 9@ wEdl 2 ? A
Siedl fewarst adlt @ 9 s9® @1 R € (Y99 ® UTAId 48 HS B 3Iax
SIS

How long do women at an average stay in the health facility after delivery?
What are the reasons for early discharge? [Discharge within 48 hours after delivery]
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Record Responses Verbatim

108 WaN feem—fdel @ JIJUR s AIGAT & Adidd Gd§ <d EHI 3
SIT— HfSASAT ST GHAT I B ?

What difficulties do you encounter while providing services under the scheme as per
official guidelines?

109 U AT BT HIATGIT H¥d GHI 3MTId &3 H T ¢ HeH $SIU U 2 AR
4 9 STAf @ B ?

What innovations have been introduced in your area while implementing the scheme
and how useful have they been?

11. SOCIAL MOBILIZATION
11.1 39 IioAT © 9913 & IR F o &l ©9 SHen 9 ordl 2 ?

How is the community, made aware about the scheme and related services?

Medical Officer 20



11.2

11.3

114

Record Responses Verbatim

AU faarR | 9 ITSAT BT SUAT 1 & forg o &l greared o &
ed yATd] AR Aead HiF-9 2 ?
In your opinion, what communication channels are most effective in motivating the

communities to utilize the services under the scheme?

T @ 9 A" B Ao, Jggfad SEordl @1 wHadl Afzersi &1 g9
ATSHET BT qRT a9 S8 | Yicdifed &3 @ g «ar fear war 2@ 2

What special efforts have been made in your area to encourage pregnant women from
BPL category, tribal community to utilize the services under the scheme?

IAUD HFA H WW™ATA gHal &I A7 @Rl 999 @4 v A=fafea &
e faar & 2

What role do the following stakeholders play to create and sustain demand for
institutional deliveries in your area?
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Record Responses Verbatim

aaadl geerr
NGOs and CBOs

AT dsd
Women Groups /
SHGs

I AdT Local

leadership

A
Others (Specify)

12. VALUE AND SUGGESTIONS
121 U AR 4 9l & 999 dua) df2de fea o &) dar sedl & ?

In your opinion what benefits do women expect by delivering in an institution?

122 3MU® fIgR | JUd AF ¥ GRINd Y°d &l d¢ldl <4 & fou anfefs
yicared &T foa-r aire T 287

In your opinion, to what extent have monetary incentives been responsible for pushing
up institutional delivery in your area?
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Record Responses Verbatim

123 Afe FroFT 9 faca gicares Fera fag S dl 9emrd ygfaal v sqa1
T YA USIT ?

If financial incentives are withdrawn from the scheme what impact will it have on
institutional deliveries?

124 (e A=A H AR AR T9erd REEl © WRed R 39 AT ST F&T Y4919
el g ?

What has been the impact of the scheme on maternal and new born health in your area?

12,5 3D &3 A I WY DA U 5 JIoHT BT AT YHTd VBT 2 2

What effect has the scheme had on other public health activities in your area?
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