UNIQUE ID:

Concurrent Evaluation of the Reach, Effectiveness and Impact of the

Mukhya Mantri Janani Shishhu Swasthya Abhiyan (MMJSSA-JSY) in
Jharkhand: An IndiaCLEN and PFI Collaboration

Interview Schedule

For
District Officer (JSY)
District Name:
Block Name
Name of PHC and location
Date Month Year
Commencing time Hrs : min
Concluding time Hrs : min
NAME OF THE DISTRICT OFFICER
TR, AT AT e | =3 A

-9 3N E |
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Record Responses Verbatim

2U fHy ST AR Mug @ et 3R 3y fe=ft i w9 o= gfawfar e wad

g |

1. ROLE, INVOLVEMENT AND POLICY ISSUES

1.1 feHad a4 v Rrar ANSR (SY) & e W o v @ & 7 (Sif9: ugd
IR 9d9H 4 Ug)

For how many years are you working as a district officer (JSY)? [Probe over all experience
and at the present post]

12  JAUD &F H dels ol W@ JEIAAl o1 R wW@reed A (MMISSA) sl
P HRET qdI8y ?
Probe: 3rféfe Weradl @ afemar 3} @41 foar rdn & ?

Please outline the specific program activities of the Mukhya Mantri Janani Shishu
Swasthya Abhiyan as implemented in your district?
Probe: What else besides financial support is done under the scheme?

13 QM9 &3 ¥ 39 Ao S ga™ A SMuDt a1 et 8 ?

What is your role in the implementation of this scheme in your area?

District Officer (JSY) 2



14

21

2.2

Record Responses Verbatim

39 Aol 9 Siedl 9T e H § T 9919 3 2 ?
What changes in maternal health have occurred as a result of implementing the MMJSSA

scheme?

CLIENT BEHAVIOUR
e faR 4@ o afgad srudrd d 999 a2 91 foa drRen 9 sl 27
Probe: (HrIfora 3R 3Mfere fARINAIT ; GRuxr; 971 &1 HT8)

What are the reasons some women deliver at hospitals?
Probe: (socio-economic characteristics; cultural factors; role of family elders)

IUs farR d ©f Ak =) % y99 Hudl € a e sren @ $d) 22
Probe: (FmfS® SilX anfere favivary; w_uwT; o &1 dane)

What are the reasons some women deliver at home?
Probe: (socio-economic characteristics; cultural factors; role of family elders)

District Officer (JSY) 3



Record Responses Verbatim

3. TRAINING
3.1 9 JioAl &1 Io © o amuer a1 fAfldrse yideor fear w=ar 2 ?

Probe: ( URR1&rvT fH-1d gwT; URRiervr @& wc®; ufReror & sEfdr )

What specific training is given to you for effective implementation of the scheme in your

district?
Probe: (by whom; components of the training; duration)

4. HUMAN RESOURCE MANAGEMENT

41 3OS &F ¥ U Y9l Bl g & g o9 T orer € 3 Sq9a &=
ARSI 2 ? §fd: MO &1 AT, TuAwdH &1 a1, AWW &1 et afzar a1
HirbT

Who are the health personnel involved in implementation of the scheme in your district and
what are their roles? (Probe: roles of MO, ANM, AWW, ASHA)

District Officer (JSY)



5.1

5.2

6.1

District Officer (JSY)

Record Responses Verbatim

INFRASTRUCTURE
$H AISHT & M @ 915 3Us ford § wW@reed gfdem o Fam uRads gy 2 ?

What changes have occurred in the facilities at your health centre since the implementation
of the scheme?

Tt AfRkere @ dgay dwurd @ oy wWrey gfagmet @1 dFaw §9F g
MUS T G T ?

What suggestions do you have to improve infrastructure facilities at your centre for better
care of pregnant women?

FINANCIAL MANAGEMENT
9 AT @ dolc &l fasfua o3 A st a1 Jffar 8 ?

What was your involvement in developing the budget for the scheme?



Record Responses Verbatim

6.2 Tolell WX A WY dg &l 59 Aol &l o-Rr Nl e & <= ufear 8 ?

Probe: (fifersr @t Ivarar; dfersr 1 w9 fssar, AT @1 gafan)

What is the process for the release of funds under the scheme from district to the health
facilities?

Probe: (frequency of release; timeliness of release; adequacy of funds')

6.2.1 IR 19 freq o 38 a1 ofeard g 2, 9 s9 Fa1 dRoT 2 ?

What are the reasons for delays and difficulties if any in the release of funds?

District Officer (JSY)



Record Responses Verbatim

6.3 9 JIGHT & 3dwd oAl &1 (rdadl afzemsn ik wfgan) 49 39 @«
gyfear 2?2

How is the money under the scheme disbursed to the beneficiaries in your district? Probe:
(Process; Persons; forms of payment)

yfear, RIIECRCI] fod U 4 HIdaE

Process of disbursement Persons involved | Mode of payment

gqayd Afer

Pregnant
women

yadicy Afedr

Delivery mother

afear
Sahiya

6.4 o9 gIoHET © ararefial &) w49 e & & sfeagar st g ?

In your experience what difficulties are faced by beneficiaries of the scheme to get their

money?
CACRIERIE FfeaEgal ¥ & > fag @ fea
T
(difficulties)
(how were the difficulties resolved)
ggayd dfgen
Pregnant women
ggaicy Afedr

District Officer (JSY) 7




Record Responses Verbatim

Delivery mother

gfear

Sahiya

65 3MU®d fdaR ¥ 9 ISl & Jdiid &=RIT faaver 4 gaOR & @ fay
foar ST =y ?

In your view what should be done to improve disbursement of financial assistance under

the scheme?

7. RECORDS AND REPORTING
741 39 YISl © IAdid o fem @ forv afgem © v y99 & 9wy @9 9@

g9y 3rdférg @ld g ?

Which documents/certificates are required to be provided by the women for availing
benefits of the scheme?

District Officer (JSY) 8




Record Responses Verbatim

7.2 39 AIGET 9 gt 9ie Rersd Rrer @R aa ugar & @& gfear 272
Probe: &GSl HIAT, SIFSHT AN AT AT

What procedure is followed for monthly reporting under the scheme?

Probe: Collection, compilation and onward transmission

7.2.1 39 Ruiféfr ufear 4 «ar wfs-gar ard & ?

What difficulty do you face in keeping records and reporting?

8. CORDINATION MECHANISM
8.1 3D &F A fba Aot sRudrer (private hospital) s AISHT B Fell I8 87

How many private providers are accredited for the implementation of MMJSSA in your
area?

8.1.1 39 Aol & 3faiid facsll 3ruarell § ( Private hospital) afest & 3ftwa+ feah
gyforn sidl @ ?

District Officer (JSY) 9



Record Responses Verbatim

On an average how many deliveries are conducted in a month in private hospitals under the

scheme.

8.1.2 Aior-r Heaferd &l @ foru fsfi srdrenl (Private hospitals) & dTeiel ¥@1 d @7
HfSASAT Mg ?
What difficulties do you face in coordinating the scheme related activities with private

providers?

82 U IIGHT A S H¥ H UUATH, JAAGIS! ddbx AR AIR2AT MU § DT dreddl
vEd 2

?  Probe: (W9=ad 9olTef); wfa fr=ar; e femn )

How do ASHA, ANM and AWW coordinate the scheme related activities in the field for
effective implementation of the program?
Probe: (mechanism of coordination; conflict of interest, assignment of responsibilities)

8.3 VoY WX WR USHEGIRAT & A1 59 AT BT G99 3T Y HXd 2 ?

How do you coordinate with officials at district level for this scheme?

District Officer (JSY) 10



Record Responses Verbatim

8.3.1 AIGHAT &I Iod WR U USHAHINAT & A1 99<a9d dId 99d g fh=
HfSATEAT BT GTHAT B © ?

What difficulties do you face while coordinating the scheme related activities with officials
at district level?

9. PROGRAMME MONITORING AND SUPERVISION
9.1 %9 AloMT ¥ 9 driwaren & FARE & gfear @ar 32 fUse wfke anu o+

foa a9 < ug’?
How do you ensure in field supervision and monitoring of field staff? How much time were

you able to contribute to the supervision last month?

qqTH
ANM

9.2 39 IV & maifefa @ =R oiex 9= Sfuad 39 fia a1 &8 s9a) oid &A
&1 w71 gfear & ?

What is the mechanism of tracking beneficiaries of the scheme to their homes and the
process of cross checking for appropriate disbursement of funds?

District Officer (JSY) 11




Record Responses Verbatim

9.3 39 AT 3 AT ¥ gur &1 & foav e a1 g3ma @ ?

What is your suggestion for improving monitoring of the scheme?

10. PROGRAM SERVICES & QUALITY OF CARE
101 WP feem—fde @ JgUR 39 IoFT @ Aadid 9% qd FHI AT B

HISATEAT BT ATHAT HYd © 7

What difficulties do you encounter while providing services under the scheme as per
official guidelines?

10.2 9 JISAET BT SRAT~aIT HYd G 3MUD & § T -I¢ Heq $oI¢ U 2 3 d
»a STl 2 € ?

What innovations have been introduced in your area while implementing the scheme and
how useful have they been?

District Officer (JSY) 12



Record Responses Verbatim

11. SOCIAL MOBILIZATION
111 SS9 givHT & 9911 & 9R W oI &l &9 e Nl <) ordh 8 ?

How is the community, made aware about MMJSSA scheme and related services?

112 3MU® @R 9 59 JISHT BT STAT B D forw o &l yicarad o34 o 99
yardl ¥aR qreaq $ia-9 @ ?
In your opinion, what communication channels are most effective in motivating the

communities to utilize the services under the scheme?

11.3 T @ 4 A\ 1 sl sgqfaa Sirdl &) rHadt afgdsi s g9 Jien i
URT A I A giIzd &4 & foag @ fear war @ ?

District Officer (JSY) 13



Record Responses Verbatim

What special efforts have been made in your area to encourage pregnant women from BPL
category, tribal community to utilize services under the scheme?

11.4 3D &3 4 AN g9al 3 AT Wl 991 Y@+ oq Fefalaa & i
v € 7

What role do the following stakeholders play to create and sustain demand for institutional
deliveries in your area?

gAY geeIr
NGOs and CBOs

Afgar dsd
Women Groups /
SHGs

I~ AdT Local

leadership

A
Others (Specify)

12.. VALUE AND SUGGESTIONS
12.1 IMUd AR 9 I § Y99 HIH) Afee fod o &1 39 sdl 8 ?

In your opinion what benefits do women perceive by delivering in an institution?

District Officer (JSY) 14



Record Responses Verbatim

122 3J9®» fdaR A AMUd &9 A GANd Y9d &l d¢Idl a1 & ferw snfefe uicarsq
fog g 9 iR @ & ?

In your opinion, to what extent have monetary incentives been responsible for pushing up
Institutional delivery in your area?

123 afe facia gicarss Gio-r € 999 o fag S @ 9 9 ggfodl o) 591
T YA IS ?

If financial incentives are withdrawn from the scheme what impact will it have on
institutional deliveries?

124 3MU® &= H ATCR AR Aqurd Rl & WReI W 9 ST ST FT Y919 a1
2 ?

District Officer (JSY) 15



Record Responses Verbatim

What has been the impact of the scheme on maternal and new born health in your area?

125 3MU® &F # I Weg dRIGAT U 59 ISl DI a7 AT &1 2 ?

What effect has the scheme had on other public health activities.in your area?

District Officer (JSY)
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