UNIQUE ID:

Concurrent Evaluation of the Reach, Effectiveness and Impact of the

Mukhya Mantri Janani Shishhu Swasthya Abhiyan (MMJSSA-JSY) in
Jharkhand: An IndiaCLEN and PFI Collaboration

Interview Schedule

For
ANM
District Name:
Block Name
Name of Village/Slum
Date Month Year
Commencing time Hrs : min
Concluding time Hrs : min
NAME OF THE ANM
B B R T 3 1 B M BH oo
....... g 3qY g |
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Record Responses Verbatim

ot 9@ | MU SwX 2U fHu SN iR Mug @ oed 30 sy feefy oft
A9 39N gfHiET e gad © |

1. ROLE, INVOLVEMENT AND POLICY ISSUES
1.1 319 fhad a9l 4 UEAUH & ®©U H B &R W = 2 (P A9 AR qd99 ug
IR SI19)

For how many years are you working as an ANM? [Probe over all experience and at the
present post]

12 JAUd &7 H Ty ol W JIAAl o=+ R w@red [ (MMISSA)
ST S ®URET 9d13¢ ?

Please outline the specific program activities of the Mukhya Mantri Janani Shishu
Swasthya Abhiyan?

1.3 39 g9 H Iy oIl Y8 39 oMl § 3MUd T & 8 ?

What is your role in the implementation of this scheme in your area?
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Record Responses Verbatim

1.4 9 il 9 oTzar 9oaT HrAeH 3 441 dqelld 30 © 2

What changes in maternal health have occurred as a result of implementing this scheme?

T 39 Ao & feenfder / GXaRl o™t sua) wreey gfaum 4 Sude § ?

(Sugad wx | &1 = @)
feenforder 3N Sucer 2 a1 #1848 Udh Hidl A 9ol 2 ?

Bl UIBGE |

LE] ATAITHdT T2l

Are program guidelines for the scheme available at your health facility? (Check mark as
appropriate) Please share a copy of the guidelines if available.

2. CLIENT BEHAVIOUR
21 s fagr 9 o afead gdrd § 49d &Il @ 9 b ®dRe 9 dxrdd) 27

Probe: (ARSI 3R Afera fagivdy ;| T, 91 &1 9d8)

What are the reasons some women deliver at hospitals?
Probe: (socio-economic characteristics; cultural factors; role of family elders)
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Record Responses Verbatim

22 MU faaR €@ o 9fta 8R4 y9a Hudl @ a1 foT sRon | dd) 27
Probe: (drTIfor® SR anfere faRivary; wRuwRr; gof @1 9ars)

What are the reasons some women deliver at home?
Probe: (socio-economic characteristics; cultural factors; role of family elders)

3. TRAINING

31 3amud fused 9 W@l § W wWRed R daoa 1] w@ren gEta @

yfRreror foram 2 3R 9t fH9 8¢ do Sgaif wer & ?

What training related to maternal and newborn health have you received since last three

years? To what extent have these trainings been useful?

3.2 wfgar v AHars! ey & fov a1 e falRrse yReror fear sar @ 2

Probe: (4RR1ervr e gRT; R1err @ gcw; ylREvr ot smafe)

What scheme specific training is provided for Sahiya and AWWSs?
Probe: (by whom; contents of the training; duration)
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Record Responses Verbatim

4. HUMAN RESOURCE MANAGEMENT
4.1 39 FISFT® dod AUd HREAR § & gRad- g3m 8 ?

How has your workload changed since the implementation of the scheme?

42  99GT M9 OPD AHA & 91§ AR AL A Y¥a qrell Afgensn &) g axdl 2?7 af
& e ® Rged ard) @ 2
Do you attend to women in labour after OPD hours and at night? If yes what difficulties
do you face?

43 oMU WT da q fUsd e ufed d fda-l ygfn iR Cesarean sections (if
any) 38U &7
How many deliveries and Cesarean sections (if any) were performed in your health
facility in the last month?

Total deliveries | Normal Deliveries | Cesarean Deliveries Deliveries at night
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5.1

5.2

521

ANM

Record Responses Verbatim

INFRASTRUCTURE
9 IS @ 3AM & 9IS TUDT Wy gider § 41 yRad+ gy @ ?

What changes have occurred in the facilities at your health centre since the
implementation of the scheme?

g4l AR STl doaT &) e™gdHld o gt uferl iy 3 991 & dqe
N 3y fH<1 HISATEAT BT GHAT DA © ?

What difficulties do you face regarding drugs and other supplies related to deliveries and
care of mother — newborn?

MY I HISARAT B DA T dd & ?



Record Responses Verbatim

How do you overcome the difficulties?

53 wHadl #fgarel &R daea '] @) dFaR @Wid @ fau v @w A
gfaenail 1 dga¥ 9911 =g AU a1 g3d 2 ?

What suggestions do you have to improve infrastructure facilities at health centre for

better care of pregnant women and new born?

6. FINANCIAL MANAGEMENT

6.1 39 FloHl & 3idwd Al &1 (rdad afeare ik wfzan) 49 I @1 F@

yfear 237?

How is the money under the scheme disbursed to the beneficiaries in your district? Probe:

(Process; Persons; forms of payment)

yfear:

Process of disbursement

I o

Persons involved

fo| U 4 HIaE
Mode of payment

gHayd Afger

Pregnant
women

Y¥Hdica] Afal

Delivery mother

ANM




Record Responses Verbatim

Sahiya

6.2 il &t e 39 fem A & sfeargar sndl g ?

In your experience what difficulties are faced by beneficiaries to get their money?

CAGRIERI SISALAT qX d @ forg @ar foan
T
(difficulties)
(how were the difficulties resolved)
ggayd Afger
Pregnant women
JHdiw} Afgen

Delivery mother

gfear

Sahiya

6.3 3R oAl & 99 o @& IR A arfdfat faé o8 Rerd g @« fear
ST 8 ?

If the beneficiaries of the scheme have any money related grievance how is it addressed?
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Record Responses Verbatim

64 MUD AR 4 39 oAl & Fdid g1 faaver 4 gaR o+ & forg @ar
foar s =gy ?
In your view what should be done to improve disbursement of financial assistance under

the scheme?

7. RECORDS AND REPORTING
71 39 givAT ® 3fadid o o & fou afger © w9 9499 © 999 $I9 9

gAYy 3rafera gid @ ?

Which documents/certificates are required to be provided by the women for availing
benefits under the scheme?

72 39 Aol @ #@ie R&eS9 sH3sr HA1 oiiedr 3R fafeca siffer o
yga™ & @ ufear 22

What is the mechanism of collating, compiling and transmission of monthly reports

related to the scheme?

73 Rerew v RuifdT Y@ ¥ 3nu foa wfesasal &1 9w o3ad 2 ?

ANM 9



8.1

8.1.1

8.1.2

8.2

ANM

Record Responses Verbatim

What difficulty do you face in keeping records and reporting?

INTERSECTORAL COORDINATION

e A= A feaq sl sreaarer (private hospital) s TASHT &1 9T @ 27
How many private providers are accredited for the implementation of the scheme in your
area?

39 oMl & IFavia ol ardrel d ( Private hospital) fIfgst &/ 3fitga+st feea
yforn il @ ?

JioHT aHfed dral & fau i suaral (Private hospitals) € dTad e @4
FaT HfeArgar g ?

S99 ATSHFT & DI HI A 39, AAdrs! 9b¥ 3R 9ifzar & 49T diedd 2 ?

Probe: (4H=dd YUlTell; wfa f=dr;)

How do ASHA, ANM and AWW coordinate MMJSSA related activities in the field for
effective implementation of the program?

Probe: (mechanism of coordination; conflict of interest)
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Record Responses Verbatim

8.3 U9 YTAfd WY g UX WY IJHRAT & 91l 59 Aol & Hil &l
MY DY diefdl Ed @ ?

How do you coordinate the scheme related activities with the Medical Officers at your
PHC?

84 39 AIoMN Hefga &l # A W™ Wireqr, W i g dqw@, <18
31 foa yerR e fear sar @ 2

How are NGOs, CBOs and local leadership involved in supporting the scheme related

activities?

AIR—IRPN  GIeH
sy didisn
NGOs & CBOs

ATl TSl
I AT
PRI & Local leaders

EIECIIGE S

Women groups

e

Dai

IR B
Others (Specify)

9. - PROGRAMME MONITORING AND SUPERVISION

9.1 39 Ao & oEiRfal & TR e} 9= sfua 99 i ar T sual S
¢ B a7 yfear 2 ?
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Record Responses Verbatim

What is the mechanism of tracking beneficiaries of the scheme to their homes and the
process of cross checking for appropriate disbursement of funds?

10. PROGRAM SERVICES & QUALITY OF CARE
101 fusd & #dH ¥ AU fea ggfaat 9 aR=at @1 @ ? Usd wig ygfoal &
IR ¥ wfewR 1 |?
How many deliveries did you assist in the last six months?
Please provide details of last five deliveries.
ggfa | ggfa BRIl W&wy 9Hd GHR afe wfsT ar 49 yad
NES] LI gqfd & -1 o -1 If complicated how was it
Noof |®R -1 gqfa & A gl -2 managed
delivery | @¥qH -2 | 9Wgq-2 Type of
Place of IPpYel-3 delivery
delivery XTI SITHT -4 Complicated —
Home — 1; |3/ a-5(quiqd &%) | 1;
Institution - | Nature of Uncomplicated
2 assistance -2
(conducted — 1;
assisted — 2;
referred -3 ;
accompanied — 4;
others -5 —specify
ANM 12




Record Responses Verbatim

10.2 IT 39 YD Ha 4 d¢ 3Wdrd ¥ fey v wdadl afzeren © fUoad 5 deuf
P DRI ATE HY Adhd & (AT 9 dad 2 dI 4 9H yB) ?

Can you please recall the reasons for last five referrals of pregnant women from your
facility to a higher facility for delivery? (If less referrals ask those)

10.3 &7 3MYd WY dg A HHI THadl afeensi a1t yad st arefl afedrsn &t
suATa @ foag fesft faoh wareen gfaem (private hospital) A wefa fear war @
? afe 1, 9 s9d T HIROT 2 ?

Have pregnant women or women in labour in your health facility been referred for care to
a private health facility? If yes what were the reasons?

104 94T AU U &g H MUSel ATd g3 Adolid [AYRN Bl &I I & BRI ATG I
gPhd © ?

Could you please recall the reasons for last two deaths of newborns at your centre?

] | g, | Il dT | g $H g3 [AWR € Id1Q
AT | BT OIE] Events that lead to death

Case | dIRVT | g/
No | Cause | place

of where

death delivered
Home /
Institution
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Record Responses Verbatim

105 YA IHd D AR U T AW (U4 RAT § el i @i 9 99 &
SR I S Ghd @ ?

Could you please recall the reasons for last two maternal deaths in your area? (If there are
less number of deaths ask for these)

g (99 |99l &1 | g 99 g3 fIwR 9 9dg
a&gT | Bl LIE| Events that lead to death

Case | PRI | g/l

No Cause | Place where
of delivered
death H‘“T‘e’_
Institution
1.
2.
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Record Responses Verbatim

10.6 YHdIca} HIAT @ ©R BT SIXT MY fhd-l dR dxcdl 2 ? MU S| a9l A4 i}
Hellg UsH dxdl 8 (W= == 9 ggfa, SvemmE ggfa) ?

How many post natal visits do you make to homes of recently delivered mothers? What
services and advice do you offer during your visit? Probe home.delivery, institutional
delivery)

107 999 & UTdd Wreey gfdem | Aftd] tadd fead €9 9 vedl © ? g
Siedl fearst odl @ a1 39 T SRV & (Y99 & UEd 48 ¢ @ 3a¥

fswrst)?

How long do women at an average stay in the health facility after delivery?
What are the reasons for early discharge? [Discharge within 48 hours after delivery]

108 W@y {fdam ¢ I drell U Aferarl &1 sgurd @1 @ o s9 arer 3l
SR Ugd | sidl & ? AWdiY IR S9e U F1 gaqr sidl @ iR ®E @
?

What proportion of women coming for ANC registration on their own to the health
facility, are aware about the MMJSSA scheme? What information do they usually have
and from where?
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Record Responses Verbatim

109 WaNI feen—fden & JIJUR 39 ST & Aaid Y d G9I A HIT—H]
HISTFAT BT AT A © 7

What difficulties do you encounter while providing services under the scheme as per
official guidelines?

10.10 39 IIVHT BT SRATIIT Hd 9 3D &9 H FT ¢ HaH $oIY T 2 AR
4 9 STAf @ B ?

What innovations have been introduced in your area while implementing the scheme and
how useful have they been?

11. SOCIAL MOBILIZATION
111 39 ioAT fo Qapn & aR d i B D9 SIFeR <) Srdl @ ?

How is the community made aware about the scheme and related services?
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Record Responses Verbatim

11.2 39 IS &1 SYIINT & @ g M & yidrfad %9 #9699 U9l 99
qTEqH BI—9 2 ?
What communication channels are most effective in motivating the communities to

utilize the services under the scheme?

113 RE Y@ | 1™ @1 =4vft R Iqygfad ot @1 rHadl Aafgarsn & 39
IISTHT &I YT oM SSH A Yredifed &= @& faq @ar fear war 2 ?

What special efforts have been made in your area to encourage pregnant women from
BPL category, tribal and other backward sections of the society to utilize the services
under the scheme?

114 39 Q9 G4fed sraf o wIdad) geen, afger dsd, wWE Adrn, iR 8
fra yoR M 2 7 ST 1A S1H H H ATUB! T HfSAs AT 3l 2 ?

How are NGQOs, CBOs, local leadership and TBA involved in supporting the scheme
related activities? What difficulties do you face in coordinating with them?

THTASIYUEY d HfAaT a9 § wfoarsar
Role in MMJSSA Difficulties in coordination

waaadl gl
NGOs and
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Record Responses Verbatim

CBOs

Afedl Asd
Women Groups
/ SHGs
IR AT
Local leadership

]R3
TBA

12. VALUE AND SUGGESTIONS
121 3MU® AR 9 G A 999 dUd) ey fod T &) 3ar adl & ?

In your opinion what benefits do women expect by delivering in an institution?

122 3MU® AR A JUd 89 A GLINId Y99 dl deTdl a1 & fov nfeis yrcars+
frg ge dp iR @ & ?

Inyour opinion, to what extent have monetary incentives been responsible for pushing up
institutional delivery in your area?

ANM 18



Record Responses Verbatim

123 Afe Fien 4 facig gicared Ffara fay s ar g ggfaal uv sqal
T YA USIT ?

If financial incentives are withdrawn from the scheme what impact will it have on
institutional deliveries?

124 3MUD &= A HA@msi AR Aaord Regal & @eed iR s8@ AISAl &1 71 991
T8 ?

What has been the impact of the scheme on maternal and new born health in your area?

125 3D &3 A I Wi dRIGATUR 59 JIoHT BT T YHTd VBT 2 ?

What effect has the scheme had on other public health activities in your area?
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