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NAME OF THE ANM   _______________________________________________________________ 

District Name:  

 

Block Name  

 

Name of Village/Slum  

 

  

 

 Date  Month  

 

 Year  

Commencing time Hrs : min  

Concluding time Hrs : min 

Interview Schedule 

For 

ANM 
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ROLE, INVOLVEMENT AND POLICY ISSUES

? (

) 

For how many years are you working as an ANM? [Probe over all experience and at the 

present post] 

1.2 (MMJSSA) 

? 

Please outline the specific program activities of the Mukhya Mantri Janani Shishu 

Swasthya Abhiyan?  

 

1.3 ?

           What is your role in the implementation of this scheme in your area?  
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1.4  

What changes in maternal health have occurred as a result of implementing this scheme?  

/ ” ? 

( )

  

Are program guidelines for the scheme available at your health facility? (Check mark as 

appropriate) Please share a copy of the guidelines if available.  

CLIENT BEHAVIOUR 

Probe: ( )

What are the reasons some women deliver at hospitals? 

            Probe: (socio-economic characteristics; cultural factors; role of family elders) 
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            Probe: ( )

What are the reasons some women deliver at home? 

            Probe: (socio-economic characteristics; cultural factors; role of family elders) 

TRAINING  

3.1 ” ”

? 

What training related to maternal and newborn health have you received since last three 

years? To what extent have these trainings been useful?  

 

 

 ?  

     Probe: ( )

           What scheme specific training is provided for Sahiya and AWWs?  

           Probe: (by whom; contents of the training; duration)  
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. HUMAN RESOURCE MANAGEMENT 

.  ? 

        How has your workload changed since the implementation of the scheme? 

 

4.2 OPD 

 

Do you attend to women in labour after OPD hours and at night? If yes what difficulties 

do you face? 

 

 

 

4.3   Cesarean sections (if 

any)     ?  

How many deliveries and Cesarean sections (if any) were performed in your health 

facility in the last month?  

Total deliveries Normal Deliveries  Cesarean Deliveries  Deliveries at night  
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INFRASTRUCTURE 

5.1 ? 

What changes have occurred in the facilities at your health centre since the 

implementation of the scheme? 

 

?  

What difficulties do you face regarding drugs and other supplies related to deliveries and 

care of mother – newborn?  

5.2.1    ? 
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            How do you overcome the difficulties? 

5.3 ” ”

?

            What suggestions do you have to improve infrastructure facilities at health centre for 

better care of pregnant women and new born? 

           

FINANCIAL MANAGEMENT 

6.1 ( ) 

 

How is the money under the scheme disbursed to the beneficiaries in your district? Probe: 

(Process; Persons; forms of payment)   

Process of disbursement Persons involved Mode of payment

Pregnant 

women 

Delivery mother 
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Sahiya 

6.2 ? 

In your experience what difficulties are faced by beneficiaries to get their money?  

(difficulties)

(how were the difficulties resolved) 

Pregnant women 

 

Delivery mother

Sahiya

6.3 

? 

If the beneficiaries of the scheme have any money related grievance how is it addressed?  
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6.4 ”

? 

In your view what should be done to improve disbursement of financial assistance under 

the scheme?  

RECORDS AND REPORTING

? 

Which documents/certificates are required to be provided by the women for availing  

benefits under the scheme?  

 

 

?  

What is the mechanism of collating, compiling and transmission of monthly reports 

related to the scheme? 

 

7.3 ? 
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           What difficulty do you face in keeping records and reporting?  

 

INTERSECTORAL COORDINATION  

(private hospital) ? 

How many private providers are accredited for the implementation of the scheme in your 

area? 

8.1.1 ( Private hospital) 

8.1.2 (Private hospitals) 

  

  

Probe: ( )  

How do ASHA, ANM and AWW coordinate MMJSSA related activities in the field for 

effective implementation of the program? 

Probe: (mechanism of coordination; conflict of interest)  
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8.3 

 

How do you coordinate the scheme related activities with the Medical Officers at your 

PHC?  

8.4 

?  

How are NGOs, CBOs and local leadership involved in supporting the scheme related  

           activities?  

NGOs & CBOs

PRI & Local leaders

Women groups

Dai 

Others (Specify) 

 

PROGRAMME MONITORING AND SUPERVISION 

9.1  

? 
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What is the mechanism of tracking  beneficiaries of the scheme to their homes and the 

process of cross checking for appropriate disbursement of funds? 

PROGRAM SERVICES & QUALITY OF CARE 

10.1 ?

?  

How many deliveries did you assist in the last six months?  

Please provide details of last five deliveries.  

No of 

delivery 
-1 

-2 

Place of 

delivery 

Home – 1; 

Institution - 

2 

 

-1

-2

-3

 -4  

 -5 ( ) 
Nature of 

assistance 

(conducted – 1;  

assisted – 2;  

referred - 3 ;  

accompanied – 4;  

others -5  –specify 

-1

-2

Type of 

delivery 

Complicated – 

1; 

Uncomplicated 

– 2 

If complicated how was it 

managed 
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10.2 

?

           Can you please recall the reasons for last five referrals of pregnant women from your 

facility to a higher facility for delivery? (If less referrals ask those)

10.3 

(private hospital)

? ?

           Have pregnant women or women in labour in your health facility been referred for care to 

a private health facility? If yes what were the reasons? 

10.4 

?

Could you please recall the reasons for last two deaths of newborns at your centre?   

Case 

No Cause 

of 

death

/

Place 

where 

delivered 

Home / 

Institution

Events that lead to death

.
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.

10.5 

?

           Could you please recall the reasons for last two maternal deaths in your area? (If there are 

less number of deaths ask for these) 

Case 

No Cause 

of 

death

/

Place where 

delivered 

Home / 

Institution

Events that lead to death

.

.
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10.6 ?

?

How many post natal visits do you make to homes of recently delivered mothers? What 

services and advice do you offer during your visit? Probe home delivery, institutional 

delivery) 

10.7 ?

?

How long do women at an average stay in the health facility after delivery?  

What are the reasons for early discharge? [Discharge within 48 hours after delivery] 

 10.8  

? 

? 

         What proportion of women coming for ANC registration on their own to the health 

facility, are aware about the MMJSSA scheme? What information do they usually have 

and from where? 
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10.9 

?

What difficulties do you encounter while providing services under the scheme as per 

official guidelines?

10.10 

?

What innovations have been introduced in your area while implementing the scheme and 

how useful have they been? 

 

11.    SOCIAL MOBILIZATION  

11.1 ?

How is the community made aware about the scheme and related services? 
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?

What communication channels are most effective in motivating the communities to 

utilize the services under the scheme?

11.3 

?

What special efforts have been made in your area to encourage pregnant women from 

BPL category, tribal and other backward sections of the society to utilize the services 

under the scheme? 

 

11.4  

? ? 

How are NGOs, CBOs, local leadership and TBA involved in supporting the scheme 

related activities? What difficulties do you face in coordinating with them? 

Role in MMJSSA Difficulties in coordination

NGOs and 
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CBOs

Women Groups 

/ SHGs

Local leadership

 

TBA

VALUE AND SUGGESTIONS

?

In your opinion what benefits do women expect by delivering in an institution? 

 

? 

In your opinion, to what extent have monetary incentives been responsible for pushing up 

institutional delivery in your area?  
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12.3 

? 

If financial incentives are withdrawn from the scheme what impact will it have on 

institutional deliveries? 

 

12.4 

?

What has been the impact of the scheme on maternal and new born health in your area? 

?

What effect has the scheme had on other public health activities in your area? 

 


